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1. Introduction

Cyclope Print Management Software is an easy -to-use program designed to record a
printer's usage statistics and to simplify the management of network printers. Using Cyclope

Print Management Software you can save the print jobs content. With Cyclope Print
Management Software you can limit the number of pages a user can print by setting quotas

for the number of pages printed or for the print cost. After a user exceeds a specified quota,

access to the printer is denied.

Cyclope Print Manage ment Software gives you all necessary information about every print
job:

user name;
computer name;

document name;

time & date of printing;

number of pages;

number of copies;

document size;

priority;

paper size;

paper orientation;

color of printing (colored or black and white);
whether it was a duplex printing or not;

print quality;

print job cost.
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Using Cyclope Print Management Software you can:

Copy/move print jobs from printer to printer;

Preview contents of print job before sending to printer;

Pause or | ock all new print jobs.

View the printed jobs content;

Notify users when quotas are exceeded;

Control all the printers simultaneously;

Sort printers by a desired parameter (e.g. when sorting by the number of jobs
currently running, you can see the most ove rloaded printers).
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Cyclope Print Management Software can determine and store print jobs created under

various operating systems: DOS, Windows 3.11/95/98/ME Windows NT/2000/XP/Vista,

Windows Server 2003/2008, Macintosh, Linux, Solaris and other Unix version s. Cyclope
Print Management Software features an improved print jobs manager. All basic operations

and print jobs can be handled directly from Cyclope Print Management Software. The

software also features remote management of printers installed on other co mputers. You
can also remotely install and configure Cyclope Print Management Software to store print

jobs on remote computers.

All the information can be collected for preview in any number of ways. Exporting the data
into files of various formats is also supported.

Cyclope Print Management Software works as service. This means it automatically starts
when the computer boots up and all print jobs will be recorded, even if a user does not log
in to the system.

Thus, using Cyclope Print Management Software, you can make routine print job
management easy, cut down your printing expenses and better predict the need for printing
materials for the whole network.




2. Requirements and Recommendations

2.1. Software Requirements and Recommendations:
Cyclope Printer Monitor S ERVER

Required for Install:
1 Windows 2000/XP/2003/Vista /2008

Cyclope Printer Monitor CLIENT

Required for Install:
1 Windows 2000/XP/2003/Vista /2008

2.2. Hardware Requirements and Recommendations:
Cyclope Print Management Software service

Required for Install:
1 10MB free HD Space
Recommended:
1 512 MB RAM
1 500MHz or above x86 -compatibility computer

Cyclope Print Management Software client

Required for Install:
1 10MB free HD Space

Cyclope Print Management Software database

Recommended:
1 50MB or above free HD Space with disa bled storing the content of print jobs
1 25GB or above free HD Space with enabled storing the content of print jobs




3. Cyclope Print Management Software Installation

Please read this before installation

Cyclope Print Management Software is designed to control p  rinters in a Microsoft Windows
network . It is presumed that all the print jobs are sent from workstations to a Windows

server (or a workstation which serves as a print server) and not directly from a workstation

to network printers

You will need administr  ator privileges to install Cyclope Print Management Software to a
local workstation  or print server

3.1 Installing  Cyclope Print Management Software

Cyclope Print Management Software consists of two components: client and server . You can
install them both, or only a client for remote management

Before installing  Cyclope Print Management Software , make sure you are installing the
latest version of the software. You can download the latest version here:
http://  www.c yclope -series .com. Run setup.exe and follow the instructions

When installing  Cyclope Print Management Software , You may have to reboot the computer
if the files which should be replaced are currently in use . After system reboot, all the
necessary files a re updated .

If the installation wizard did not ask for a system reboot, you can start using Cyclope Print
Management Software  immediately

Server component

The Server component is the Cyclope Print Management Software , service which should be
installed to a print server to allow the following

1. Printjobrecording ;

2. Control of quotas

3. User authentication;

4. User notification of quota status ;
5. Printjob p ausing and their locking

Client component

The Cyclope Print Management Software client component can be insta lled to any server or
workstation and can remotely manage any print server on which the Cyclope Print
Management Software  service is installed

3.2. Previous version update
You have to un -install previous version of Cyclope Print Management Software before
installing a new version . If you want to keep print job history, do not delete the old

database when un -installing the software

The new database format is incompatible with the Cyclope Print Management Software 3.
database format.
3.3. Import old databases

Due f ormat changes it is impossible to import the old database . This is a legacy feature that
was present in the previous versions.



http://www.cyclope-series.com/

3.4. Firewall settings

If your Windows Firewall is ON than you need to enable exception for "File and Printer

Sharing".

For other Fir  ewalls you need to enable exception for TCP Port 139.

4. Using Cyclope Print Management Software

4.1. Print jobs storing
By default Cyclope Print Management Software automatically stores the print jobs for
local printers which are installed . All print jobs wi Il be stored for all printers, which will be
added after Cyclope Print Management Software installation.  You can change this mode by

di sabling the ¢Enabl e Hist

History of jobs is possible for local printers only, whi
queue only.

all

orye option in ¢Global Pr

le network printers can work with print

Here you can also configure storing the content of print jobs for viewing. You can use this
feature to view printed jobs in the history log on the i Re p o pdge.o

Al so here you can enabde @lrollals adbptei drheo Aopti on f or

& Appsrv - Cyclope Print Management Software Q@@
File Edit View Printer Options Help
] 2| & A6 9
‘ @ Printers |5 Queve | B R??‘?PTE‘?S,.;,S, Users || 88 Groups | EB Servers | D,,R,e‘?,‘???s,. @
Printer History ' Content Cost | Pause Jobs | Restrictions = Authentication | Color Printer Options
Global Printer Options Yes Yes $0.05 No No No Use global options
ll 2 Ky Ena
|| & Mig Yes $0.05 No No No Yes
[ Printer Options... }

Printer Info

-’ Standard printer

In the list you can see all installed printers and their options

Cost i cost per page/c entimeter for printer;
Pause Job 1 enabled or disabled pausing op
Restrictions i enabled or disabled restrictions

1
1
1
1
1
1 Color 71 color or black and white printer

History 1 enabled or disabled print history for printer;
Content 1 enabled or disabled storing content of the print jobs;

tions for printer;
for printer;

If afont ha s bold style this printer use s the own settings for this  option.

In the APrinter Infod section you can see

and comments.

pri

nter

1



After you <click the " Pr onnheeght pahploririghh s éclick bnuahytpranter
and select the HAPrinter, youcan specify thé advarcedwptions ef the
selected printer  or of the global printer option

4.2. Printer Options

Printer Options - Kyocera Mita FS5-1010 @

EE — 7 Printer Options

€3 options j E

& n Pausing |:| Use global printer options
ity Cost ; z

2B v P H

B i [¥]Enable Print Jobs History

Save the content of print jobs for viewing

I OK ][ Cancel ][ Help ]

On this page you can change global printer options or options for the selected printer.

Use global printer options
Use global options for the se  lected printer (you canspecify iton t he fAPrinterso pa

Enable Print Jobs History
Store the history of all print jobs for the selected printer.

Save the content of print jobs for viewing
Using this option you can store content of all printed documents and view it later




4.3. Pausing Options for Printers

Printer Options - Kyocera Mita FS-1010

Pausing Options

| €3 Options S

|8 5 Pausing [[Juse global pausing options

| G5 Cost

| % v|P. Il new print j

_3 Restrictions SRR
[C] Allow to resume print jobs from Cyclope Print Manager only

|Resume print jobs automatically after v |10 < | minutes
[v]| j

I:l jResume print jobs automatically at v ||

|:] Show the status of paused print job in the print queue manager

[ Configure Actions... ]

[ OK J[ Cancel ][ Help ]

On this page you can change global pausing options or pausing options for the selected
printer.

Use global pausing options

Use global pausing options for the selected printer (you can specify it on t hentfeRrsid
page) .

Pause all new print jobs

All new print jobs will be paused. User can resume it later.

Allow to resume print jobs from Cyclope Print Management Software only

All new print jobs will be locked. Only administrator can resume it (and only from Cyclope
Print Management Software on the fAQueueod page).
Resume/ Del ete print jobs automatically after &
Paused or locked print jobs will be automatically resumed or deleted after the chosen
number of minutes.

Resume/ Del ete print jobs automatically at é
Paused or locked print jobs will be automatically resumed or deleted at chosen time.

Show the status of paused print job in the print queue manager

If you select this option then status of paused/locked print jobs can be seen in standard

print queue manager. You can see in standard windows gqueue manager changed document
caption :

T "] Test Page" 1
1 "[*5] Test Page" T document locked and will be resumed after 5 minutes;

9 "[00005] Test Page" i document paused and will be resumed after 5 minutes ;
M "[09*45] Test Page" i document locked and will be resumed at 09:45;

1 "[09:45]Test Page" i document paused and will be resumed at 09:45.

| document locked;

From Cyclope Print Management Software you can see locked print jobs without this option.




4.4. Cost Options

Printer Options - Kyocera Mita FS-1010 @
(P Pri r Ty,

L{:} Options rxxntev ype
| 55" Pausing *J (3) Standard printer

4, Cost - — Tracking cost per page number

_3 Restrictions O Plotter

Tracking cost per job length

This is black and white device

Cost Options

[[Juse Global Cost Options

Cost per page: S 0.05 [[Juse page cost based on paper size

Duplex mode discount: 20 % %

[ OK ][ Cancel ][ Help ]

On this page you can change global cost options or cost options for the selected printer.

Standard printer

Select this option and the cost will be estimated depending on the number of pages in each
print job.

Plotter

Select this option and the cost will be estimated depending on the length of each print job.
This is black and white device

The Cyclope Print Management Software automatically determine black and whide printers

and plotters. But if it is wrong, you can change it. This option is used to reduce the

analyzing time of print jobs content and to track print jobs color status.

Use Global Cost Options
Use global cost options for the selected printer (youcanspecify iton the APrinterso

Cost per page/c entimeter
You can specify the cost per page (or per centi  meter for plotters)

Use page cost based on paper size
Using this option you can use different cost for different paper formats

Black and white discount
Here you can specify discount for black and white print jobs.

Duplex mode discount
Here you can specif y discount for print jobs which are printed with duplex mode.

Very small formats
Here you can specify page cost for very small paper formats. You can customize the list of
very small paper formats bhzzéprdusitomgp.t he ACustom




Small formats
Here you can specify page cost for small paper formats. You can customize the list of small
paper formats by preigesétngbuthteom.Cust om

Large formats
Here you can specify page cost for large paper formats. You can customize the list of large
paperforma t s by pr essi ngizetéhde bfuG u sotno m

Very large formats

Here you can specify page cost for very large paper formats. You can customize the list of
very | arge paper formats bzpéprbassitng the ACustom
4.5. Restrictions for Printers

Printer Options - Kyocera Mita FS-1010

o y Printi
'€ Ootions Deny Printing 7
| 15" Pausing [[] use Global Restrictions
| G Cost ) P —
3 F:estrlc s D If document contain is over L : A’ pages
If document contain is over [ 5 & | copies
[[]1f document size is greater than : |kB

[C]1f document priority is greater than }

If document cost is greater than s 5.00 }
[]1f document is reprinted within [ ‘ seconds
If the color mode of the document is |Color v

[C]1f the duplex mode of the document is

[C]1f document quality is over ’
[[]1f title contains one of the following strings
[C]1f paper size contains one of the following strings

[C]1f computer contains one of the following strings

[ Configure Actions... ]

[ OK ][ Cancel ][ Help ]

On this page y ou can change global restrictions or restrictions for the selected printer.

Use Global Restrictions

Use global restrictions options for the selected printer (you canspecify iton the APrint
page) .

Small button with Clock icon (in the right top corner )

Here you can customize time of restrictions

I f document contain is over €& pages

Here you can limit print jobs by number of pages.

I f document contain is over €& copies
Here you can limit print jobs by copies.

I f document size is greater é

Here you can lim it print jobs by size.

I f document priority is greater than é

Here you can limit print jobs by priority.




z

If the color mode of the document is é
Here you can limit print jobs by color mode (for example you can lock black and white print
jobs on the color p rinters).

I f the duplex mode of the document is &

Here you can limit print jobs by duplex mode.

I f document quality is over &

Here you can limit print jobs by quality.

If title contains one of the following strings ¢&
Here you can limit print jobs by title.

I f paper size contains one of the following strings
Here you can limit print jobs by paper size.

If computer contains one of the following strings ¢

Here you can limit print jobs by computers (for example you can lock print jobs from some
public compute rs).

4.6. Viewing stored print jobs

To view all print jobs for all the selected printers, go to the "Reports" tab and choose the
desired report format. The following report formats are available:

1 Printer/User, Printer/Group, Printer/Computer, Printer/Paper, P rinter/Date;

1 User/ Printer , User/ Group , User/Computer, User/Paper, User/Date;

1 Group/Printer, Group/User, Group/Computer, Group/Paper, Group/Date;

1 Computer/Printer, Computer/ User, Computer/Group, Computer/Paper,
Computer/Date;

1 Paper/Printer, Paper/User, Paper/Group, Paper/Computer , Paper/Date;

1 Date /Printer, Date/User, Date /Group, Date/Computer , Date/Paper;

1 Program Events

£ Appsry - Cyclope Print Management Software
i

ile Edit Yiew Report Options Help
@9 S|B9
| & Printers 5 Queue | 8 Users g& Groups | D Reports | ) B - -
{Report by PrinteriUser V| Show statistic For: \|10 - ‘}}[Days v @ [E]
Report by PrinteriUser Pages  Jobs Cost T 7 7
[ Al rint Jobs 11967 7981 4938,... A|[1900] >>>>>>>>>>>>>> e =§§j8§j§gg;
#- & AUP HP Desklet 1220 1 1 0,05 500 ------------ B ---------- 027.02.2007
= & AUP HP Desklet 1280 29 26 2,40p. oo . ) M 28.02.2007
& aroot 2 2z o1 : []01.03.2007
8 1 8 0S5 7oofl M M 02.03.2007
Qi 6 16 1,75 N e M 03.03.2007
= 600 W 04.03.2007
= & AUP HP LaserJet 3055 1045 329 651,70p. i . B 05 03 2007
i 4? BRAIN HPDesignJet 110plus 1 1 0,05. 500 : i B 06.03.2007
& & GEOL HP Desklet 1280 329 169 142,80p. q00dl ;
&= Q GSPP EPSON Stylus Photo ... 151 102 39,44p. )
- L GSPPHP Laserdet 1100 22 18 89,20p. SO0/
& <2 HP Color LaserJet 5550 - 2 365 297  94,25p. 200 E
- &2 HP Color LaserJet 5550 - 3 201 141 200,20p. ==
- ¢ é HP Color LaserJet 5550 - 4 523 488 285,50p. 108y
& & HP Designlet 1055CHM - 1 828 724 41,40p. ok :
& &2 HP Designlet 1055CM - 2 1576 1564 481,60p. 25.02.2007 28.02.2007 04.03.2007
| @ & HP Designlet 1055CM - 4 472 472 382,70p. v | \[[] Detaled A®) chart Al Analytics /
Selected: 1; Cost: 1,00p.




Then select "Report" - "Generate Report® menu item . In the window opened, you can set

the desired time period. You can set the time perio d manually or choose from pre -set
variants, such as  "Today", "Current Week", "Current Month", ACurrent Quartero,
Year o, "Yesterday ""Last Manth"'s t i LlWesetk "Quarter o0, ALast Yeart
AiManuall yo
Report options @
Date Range
From: |2/1/2010 |
To: |27200 3|
O Today () Yesterday
(® Current Week (O Previous Week
(O Current Month (O Previous Month
O Current Quarter (O Previous Quarter
(O Current Year (O Previous Year
O all data (O Manually
DSave report options [ OK ] [ Cancel ]

After choosing all desired pa  rameters, click the "OK" button to generate a report.
After the report is generated, you can view detailed information about all the print jobs. Use
the "Chart" mode to make the information more visual.

£ Appsrv - Cyclope Print Management Software
File Edit Yiew Report Options Help

@@ s P Dnole

2 Printers | 5] Queue | & Users | 83 Groups | [ Reports

v @R B

I HP Design)et TO55CM - 2
B HP Laser|et 8100 - 2

[ AUP HP Laser]et 3055
Il HF Designlet 1055CM - 1
CATICT HP Deskjet 1120
[ HP Laser]et 8100

I 1510 HP Laserfetr 1160
I HP Design)et 5500 - 3
Il Oce TDS300 - 1

B HF Color Laser|et 5550 - 4
[ HP Designlet 1055CM - 4
[ HP Color Laser]er 5550 - 2
B GEOL HP DeskJet 1280
1166 HF Desklet 1120
1510 HP Designjet 110plus
Il HF Designlet 5500 - 2
I IC8 EPSOM Stylus Photo R2400
H HP Calor Laser]et 5550 - 3

Show chart: for: |Printed Pages

Designjet TO55CM - 2 Oce TDE300 - 1

HP Color Laser|et 5550 - 3
\ j Detailed k@ Chart Aj Analytics /

Selected: 1; Cast: 1,00p.

IG5 HP Desklet 1




=\ Appsrv - Cyclope Print Management Software Q@@

File Edit View Report

A I e

Options Help

ARERE - )

Show chart for: [Printed Pages

SME)

| & Printers | 15! Queue | § Users | 88 Groups | ([ Reports |

B

I HP Designjet 1055CM - 2
B HP Laser]et 8100 - 2

[J AUP HP Laser]et 3055

Il HP Designjet 1055CM - 1
[ITIG] HP DeskJet 1120
[ HP Laser]et 8100

I IG10 HP Laserjet 1160
[ HP Designjet 5500 - 3
Il Oce TDS300 - 1

Il HP Color Laserjet 5550 - 4
[ HP Designjet 1055CM - 4
[ HP Color LaserJet 5550 - 2
I GEOL HP DeskJet 1280
[11G6 HP DeskJet 1120
[11G10 HP Designjet 110plus
Il HP Designjet 5500 - 2
I 1G3 EPSON Stylus Photo R2400
I HP Color LaserJet 5550 - 3

;L ] Detailed >\® Chart A; Analytics /

Selected: 1; Cost: 1,00p.

4.7. Printing a report
You can print your report af ter wvi
will find the  report preview in the window

here, change paper orientation and margins.

You can also export data into one of the following data
XML data , Excel file, RTF file, BMP image, JPEG image, TIFF image,

OpenDocument file and table

ewing. To do t frioPr i sndloe arte ntuha tfe
. You can also delete some pages of your report

types: text file,  CSV file, HTML file,

GIF image , PDF file,




